
 

 



 

 



 

 



 

 



 

 



 

 



 

 

 

Student and Academic Services 

 
Student and Academic Services consists of a range of teams that support our students and deal with 
any issues that may affect their learning. The teams offer professional advice and help on finance 
issues, support for international students, mature students, care leavers, as well as counselling and 
mental health support.  Student and Academic Services help thousands of new students navigate the 
transition to becoming a successful university student.  
 
The majority of student services are located in The Hub, which is a physical space on the Upper 
Ground Floor of Aston University’s Main Building).  
 
For more information visit: www.aston.ac.uk/current-students/hub 
 
Teams in the Directorate include: 
 

The Enabling Team 
The Enabling Team can help students with disabilities, ongoing health conditions and specific 
learning differences. Support includes advising students on teaching and learning, assessment and 
exams, physical access, inclusive resources, advice on funding including the Disabled Students’ 
Allowances, and links to other related services internal and external to Aston. 
 
For more information visit: www.aston.ac.uk/current-students/hub/the-enabling-team 
 
 

The Chaplaincy Team 
The Chaplaincy Team is based in the Martin Luther King Multi-Faith Centre, situated in the centre of 
campus. The Chaplaincy Team is experienced at listening and offering pastoral and spiritual guidance, 
prayer and support to all, regardless of background. The team offers a confidential service and is here 
for those of all faiths or none.  
The Martin Luther King Multi-Faith Centre rooms are available for student societies and Aston staff to 
hold meetings and events.  
 
For more information visit: www.aston.ac.uk/current-students/health-wellbeing/chaplaincy 

 

Student Counselling and Mental Wellbeing Team  
The Counselling and Mental Wellbeing Team provide a professional and confidential service to all 

students of the University. Qualified Counsellors and Psychotherapy Practitioners offer a range of 

approaches including Psychodynamic Counselling, Cognitive Behavioural Therapy (CBT) and Solution 

Focused Therapy. The team offer email or Skype counselling (as an alternative to face-to-face 

engagement) to distance learners and students on placement. They also provide workshops on a 

range of issues relevant to students, and act as a point of reference within the University for those who 

have concerns about the wellbeing of students.   

Mental Health Specialists (who are registered Mental Health Nurses) coordinate specialist support for 

students with longer term mental health conditions. They offer drop-in sessions to all campus-based 

Aston students.   

For more information visit: 

www.aston.ac.uk/current-students/health-wellbeing/counselling-and-mental-wellbeing-service 
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Student Funding and Advice Team 
The Student Funding and Advice Team offer professional support on a range of issues, including 

routine and complex student finance queries. The team advise on all Student Finance England queries, 

University fee payments and provide support for students with caring responsibilities, care leavers and 

students estranged from their families.  

For more information visit: www.aston.ac.uk/current-students/hub 

 

International Student Services 
International Student Services consists of two groups: International Student Advice and Visa 

Compliance. The teams offer general support for international and EU students who are studying and 

living in the UK. This includes advice on banking, finance, healthcare, working in the UK and landlord 

checks. Qualified team of advisers can offer advice on a range of visa and immigration queries, and 

help students apply for a Tier 4 General Student Visa.  

The team also carry out enrolment and engagement monitoring to ensure that students are actively 

studying with Aston University and work closely with the Home Office to create students’ Confirmation 

of Acceptance of Studies (CAS) number. 

For more information visit: www.aston.ac.uk/current-students/hub/iss 
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